
Zero-Hour Contracts – Overview
· Definition: No guaranteed hours; work is offered “as and when” needed.
· Mutual Flexibility: No obligation for the employer to offer work or for the individual to accept it.
· Working for Others:  No restriction can be placed in a zero hour contract that prevents an employee working for other employers,
· Legal Coverage: Employees under zero-hour contracts are protected by the Employment (Jersey) Law 2003, including rights to: 
· Public/bank holiday pay (if it falls on a regular normal working day)
· Parental leave and ante-natal appointments
· Protection from unfair dismissal and redundancy (if applicable)
Appropriate Use Cases
· Casual or infrequent work needs: 
· Hospitality events
· Temporary healthcare staffing
· Seasonal agricultural work
· Exam invigilation
Benefits & Drawbacks
For Individuals:
· Flexible work
· Skills development
· No long-term commitment
For Businesses:
· Cost-effective
· Flexible staffing
Challenges
· Risk of regular hours becoming implied contract terms
· Lack of exclusivity
· Short-notice cancellations
· No guaranteed income or benefits

Legal & Practical Considerations
· Holiday Pay: Typically paid as 6% rolled-up holiday pay on hourly wages.
· Alternative Contracts: Consider variable hours, fixed-term, or annualized hours contracts if work becomes regular.
· Work Permits:  Zero Hour contracts cannot be used for employees who are working under a work permit.
· Discrimination Law: Applies to all employees, including under zero-hour contracts.
· Settled Hours:  If an employee can demonstrate they have working regular hours over the past 26 weeks they can apply for new terms of employment due to their settled hours – see below.
Changes to Written Terms of Employment (Settled Hours)
(Please note that this is not the same as a flexible working request)
🔹 Purpose
To guide employers and employees on:
· The right to request a change to written terms of employment.
· The right to appeal if such a request is refused.
🔹 When Can a Request Be Made? 
An employee can request a change if:
· Their contract includes flexible hours or location.
· Their actual work pattern has been settled for at least 6 months.
Note: Only one request can be made in any 12-month period.
🔹 How to Make a Request
· Must be in writing.
· Must specify which terms should be amended and how.
· Must reference Article 3A under the Employment (Jersey) Law 2003
🔹 Employer’s Response
· Must respond within 4 weeks.
· Can refuse the request if:
1. The amendment doesn’t reflect the actual work pattern.
2. It would seriously harm business performance.
3. The work pattern is expected to change within 4 weeks.
4. The contract is due to end within 4 weeks.
If refused, the employer must:
· Provide a written explanation citing one of the above reasons.
If accepted, the employer must:
· Provide a revised statement of terms within 4 weeks, including the effective date.
🔹 Review of Refusal (Article 3B)
If refused, the employee may:
· Request a review within 2 weeks of being notified.
The employer must then:
· Either grant the request and issue new terms within 4 weeks, or
· Hold a meeting with the employee (and their representative, if any).
· Notify the employee of the decision within 2 weeks of the meeting.
· If agreed, issue new terms within 4 weeks.
Note: Timeframes may be adjusted if the decision-maker is absent.
🔹 Tribunal Reference
An employee may refer the matter to the Tribunal if:
· They don’t receive a revised statement after a valid request.
· They may be awarded up to 8 weeks’ pay.
If employment has ended, the referral must be made within 7 weeks & 6 days, unless an extension is granted for valid reasons.

🔹 Further Help
Contact JACS:
· 📞 (01534) 730503
· 📧 jacs@jacs.org.je
· 🌐 www.jacs.org.je

APPLICATION TO AMEND WRITTEN STATEMENT OF EMPLOYMENT (Art 3A)
1. Employee’s Name: ………………………………………………………………………………………………….. 

2. I confirm I that I have not made a previous request to amend my written statement of employment in the last 12 months and that my work pattern has been settled for at least 6 months prior to this application being made.
3. I am applying to request a change to my written statement of employment on the following basis:

My hours of work with effect from (date): ………………………………………………. 

My place of work with effect from (date): ………………………………………………. 
Please tick all/any that apply.
I understand that if my request is agreed this will mean a new statement of written terms of employment will be issued to me within 4 weeks of my request being accepted, this may mean a change to my existing salary and benefits.
	5. Please detail below the change or changes that you are requesting and the preferred date any changes will be effective from:
…………………………………………………………………………………………………………………………………………………….…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….………………………..……………………………………………………………………………………………………………………………..…………………………………………………………………………………….

	

	Employee Signature: ………………………………………………………. 

Date: ……………………………………………….. 


Application Received for Settled Hours Amendment



Respond to the Employee
Application Agreed
Application Refused
Appeal notice Lodged
Within 4 weeks
Within 2 weeks



	






Within 4 weeks provide a new written 
terms of employment


Within 2 weeks
Meet with Employee (and their representative) 


 Appeal Upheld
Within 4 weeks provide a new written 
of employment




Within 14 days




Appeal Declined



















Zero-hour contracts are arrangements where people agree to be available for work ‘as and when’ required but no hours or regular times of work are specified. These contracts are appropriate for businesses where regular work is not available, eg additional waiting staff to assist with a function, or a supply teacher to cover sickness.  They are also used by Temporary Staff Agencies who supply temporary staff to other organisations but where there is no guarantee that work will be available.
Employees working under zero-hour contracts receive the same rights as employees on other types of contracts including redundancy and payment for any public/bank holidays that fall on days the employee would normally work.  Note the 6% does not include public/bank holidays.
Other rights apply including the entitlement to paid ante-natal appointments and parental leave.  Parental leave payment is calculated by looking at the average wage an employee has earned in the previous 12 weeks of employment.
Employees also have the right to make a flexible working request may be around increasing hours for instance.
	Questions to ask before using zero-hours contracts:
Is the work infrequent?




Yes
No


Is the work regular but for a project or short period of time?
Are there times when no work is available to offer to an individual?



Yes, but not sure for how long – think about using an agency or a variable hours contract.
Yes – I just need a person to do the work when it is available – likely to mean a zero-hour contract is right. Build in review periods (e.g. at 6 month intervals) to check that a zero hours contract still reflects the relationship. 
Not really but I do not know how much work there will be each week – consider using a variable hours contract.
Yes – consider using a fixed-term contract, with stated hours.



	

	






[bookmark: _Hlk138840165]ZERO HOUR WRITTEN STATEMENT – TEMPLATE 
Between:
(The Company) 
					And 
(Name and address of individual)
Date:
Nature of Engagement:
This document sets out the terms and conditions of your working with us. Work may be offered to you on an “ad hoc” basis and, you are free to accept or decline such offers. We are under no obligation to offer you work or re-engagement and this statement in itself does not constitute a Contract of Employment, but explains the terms that will apply should work be offered to you.
Any amendments or additions to this statement (other than as to rate of pay) will be issued to you as a supplemental document. Work may be offered to you on an hourly basis or such longer period as may be required. . When you have agreed to attend work and are unable to do so, you are required to notify us immediately, as detailed in 6 below.
1.                   Job Title and Location
You will work as a Zero Hours xxx or in such role as may be agreed between us from time to time. Your normal place of work will be XXXX  but you may be required to work from such place or places in Jersey as the Company shall reasonably require.
2.	Commencement Date for the purposes of continuous employment
This zero-hours contract will commence (or commenced) on (date)  
3.	Remuneration Hours of Work and duties
1. You will be paid only for hours worked.  Your normal hourly rate will be £xx.xx or such other rate as may be specified from time to time in writing.  Payment will be made weekly/monthly (on X day/date) in arrears by cheque/bank transfer subject to deduction of Social Security contributions and Income Tax.

1. Your hours of work are conditional on various business requirements. There may be
times when no work is available for you and the Company has no duty to     provide you with any work at such times. However, when there is work available the Company will do its best to offer work to you and will endeavour to provide you with as much notice as  possible of any hours you will be required to work. Where you accept an offer of work you 
will devote your whole time, attention and abilities to those duties allocated to you during those hours you are required to work by the Company. 



(Add sub clauses c) & d) below, if required)
1. Your duties are set out in a separate non-contractual document (job description) but the Company may in its discretion require you to undertake any duties it considers appropriate to your skills, and with appropriate training as is considered necessary.
1. If for any reason we need to cancel any hours previously agreed with will offer you a minimum of [£X]  as compensation.  (delete if not applicable)
1. Nothing in these terms prevent you from working for another employer.
4.	Deductions
The Company has the right to deduct from your pay any sums which you may owe the Company including any overpayments or loans made to you by the Company.
5.	Holiday Entitlement
Your entitlement to holidays and holiday pay is governed by the following provisions: ‑
During each full year of service your holiday entitlement is 3 weeks  (or include your own higher entitlement) with full pay. In recognition of the fact that you will work variable hours, the Company will pay you on each pay day an additional sum equivalent to 6% of pay (to be increased if entitlement is above the 3 week minimum) for each hour worked, based on the hourly rate as set out in 3 above, as amended from time to time, representing your holiday pay. No further sums will be paid to you when you take holiday. 
6.	Absence for any cause including sickness and injury (or insert your own terms)
In the event of your being absent for any reason on days that you have accepted  work, you must advise your manager by 9.00am (or other time as required) on the first day of absence, giving reasons for your absence and its likely duration, you are not entitled to  receive any company sick pay.
7.	Grievance Procedure (or insert your own terms)
The Company has a non-contractual grievance procedure which is set out in the Employee Handbook (or is in accordance with the JACS model procedure or insert your own terms) through which you can seek redress for grievances. .
8.	Disciplinary Rules and Procedure (or insert your own terms)
The Company's non-contractual disciplinary procedure is set out in the Staff Handbook (or is in accordance with the JACS model procedure, or insert your own terms). Appeals against any disciplinary decision must be made in writing within 7 days of the date of the written disciplinary decision, giving reasons for the appeal.
9.	Pension Scheme (or insert your own terms)
There is no Company Pension Scheme and you are advised to make your own provision.  
10.	Redundancy 
There is no provision for any redundancy payment other than as provided for under legislation.
11.	Parental Rights (or insert your own terms)
The statutory minimum rights will apply to all employees.
12.	Health and Safety (or insert your own terms)
The Company will take all reasonably practicable steps to ensure your health, safety and welfare while at work. Under the Health and Safety at Work (Jersey) Law each individual has a legal responsibility for their own welfare and for the health and safety of others. Any queries you may have relating to health and safety matters should be raised in the first instance with your Manager.

You must comply with the Company's Health and Safety Procedures for the time being in force and with the Health and Safety Policy Statement. (Employers with 5 or more staff must have a written policy statement).
13.	General (add any special provisions here, e.g. uniform, or delete clause if not required)
14.	Termination of Service (or insert your own terms)
The statutory minimum notice periods will apply to these terms of employment.
15.	Collective Agreements (or insert your own terms)
No collective agreements affect these terms and conditions.
16.	Amendments 
The Company may from time to time review these terms and conditions.
Signed by the Company ...........................................................       Date ..../..../....
I confirm my understanding and agreement of this zero-hour contract. 
Signed by the Individual ...........................................................       Date ..../..../

🔹 Further Help
Contact JACS:
· 📞 (01534) 730503
· 📧 jacs@jacs.org.je
· 🌐 www.jacs.org.je
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