Sick Pay FAQs – Jersey
1. Is there a legal entitlement to sick pay in Jersey?
No. Employers in Jersey are not legally required to pay sick pay beyond what is provided by the Social Security Department. However, under the Employment (Jersey) Law 2003, employers must state in the written terms of employment whether any company sick pay is offered.

2. What is Short Term Incapacity Allowance (STIA)?
STIA is a Social Security benefit paid to individuals who are unable to work due to illness or injury. A medical certificate from a doctor is required to claim it.
· Standard rate: calculated annually
· Paid weekly in arrears
· Can be paid directly to the employee or to the employer (if agreed)

3. What is contractual sick pay?
Contractual sick pay refers to additional sick pay provided by the employer, beyond STIA. This is not mandatory, but many employers offer it as part of their employment package.
Details should be included in:
· The written statement of employment terms
· A staff handbook or policy document

4. What should be included in a company sick pay scheme?
Employers should clearly outline:
· Eligibility criteria (e.g. length of service)
· Payment levels and duration
· Re-qualifying conditions
· Interaction with holidays
· Whether the scheme is contractual or discretionary

5. Are there rules about notifying sickness absence?
There are no statutory rules in Jersey, but employers should set clear internal procedures, including:
· Who to notify and how (e.g. phone, email)
· When to notify (e.g. before start of shift)
· Requirements for self-certification or medical certificates
· Consequences of non-compliance

6. Where can I get more information or support?
· Health Zone at Employment, Social Security and Housing
📍 Address: Government of Jersey, Union Street, St Helier, Jersey JE2 3DN
📞 Phone: +44 (0)1534 444444
📧 Email: E   health.zone@gov.je
🌐 Gov.je
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