	

	
Application Received for Settled Hours Amendment



Respond to the Employee
Application Agreed
Application Refused
Appeal notice Lodged
Within 4 weeks
Within 2 weeks



	






Within 4 weeks provide a new written 
terms of employment


Within 2 weeks
Meet with Employee (and their representative) 


 Appeal Upheld
Within 4 weeks provide a new written 
of employment




Within 14 days




Appeal Declined






